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SYNNESTVEDT & LECHNER 



®003/007 



NOTICE OF APPEAL FROM THE PRIMARY EXAMINER TO 
THE BOARD OF P ATENT APPEALS AND INTERFERENCES (Large Entity) 

In Re Application Of: C. Anderson et al. 



Docket No. 
RSW92W00026US1 









1 Application No. 
1 09/59^87 


Filing Date 
June 12, 2000 


Examiner 
T\ Chuong 


Customer No. 
46270 


Group Art Un'rt 
2179 


Confirmation No. 
5014 



Invention: USER ASSISTANCE SYSTEM 



RECEIVED 

CENTRAL FAX CENTER 

MAY 1 6 2005 



/vmuiBMnMPR FDR PATENTS: 



Applicant^) hereby app e al(s) to the Board of Patent Appeals and Interferences from the decision of ihe Primary 
examiner dated November i6, 2004 finally rejecting Claim(s) 1, 2, 4-12, and 14-20 



Examiner dated 
The fee for this Notice of Appeal is: $500.00 



the fee Is enclosed. 

Deen authorized to charge fees in this application to a Deposit Account. 



©ni 



□ A check m the amount of 
IS) The Director has already 

g) Director is hereby ai thorized to charge any fees which may be required, or credit any 
overpayment to Deposit Account No. 09-0461 

□ Payment by credit card, I : orm PTO-2038 is attached. ._,,•„., 
WARNING: Information on this form may become public. Credit card lnformatlon should not be Included 



this form. Provide ©edit card Information and authorisation on PTO-2038. 



Signature 




Dated: M** Ik 



Mark D. Simpson, Reg. No. 32,9^2 
SYNNESTVEDT & LECHNER JXP 
Suite 2600 Aramark Tower J 
1101 Market Street 
Philadelphia, PA 19107 
215 923 4466 - Telephone 
215 923 2189 - Facsimile 
MSimpson@synnlech.com 



BEST AVAILABLE COPY 




I hatfjy certify that this correspoaJenc^, »1<WB with any 
«5££*d as being eKlosed. aie being fecstm.le 
•SmSSaS Unit 2179 » (703) 872-9306 on 
MflV XL. -ZOO*" 



Signature of Person Matting Correspondent* 



Typed or Printed Name o f Person M*iling Ccrrespondence 
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NOTICE OF APPEAL FROM THE PRIMARY EXAMINER TO 
THE BOARD OF PATENT APPEALS AND INTERFERENCES (Large Entity) 



Docket No. 
R5W92OO00026US1 



In Re Application Of: C Anderson et aL 



Application No. 
09/592,387 



Filing 
June 12, 



Date 

;ooo 



Examiner 
T, Chuong 



Customer No. 


Group Art Unit 


46270 


2179 



Confirmation No. 
5014 



Invention: USER ASSISTANC E SYSTEM 



Applicants) hereby appeal(s) to 
Examiner dated November 



COMMISSIONER FOR PATENTS: 

the Board of Patent Appeals and Interferences from the decision of the Primary 
, 2004 finally rejecting Claim(s) 1, 2, 4-12, and 14-20 



The fee for this Notice of Appeal is: $500.00 

□ A check In the amount of he fee is enclosed. 

S The Director has already heen authorized to charge fees in this application to a Deposit Account 
13 The Director is hereby aut lorized to charge any fees which may be required, or credit any 
overpayment to Deposit A xount No. 09-0461 

□ Payment by credit card. F >rm PTO-2038 is attached. 

WARNING: Information in this form may become public. Credit card information should not be included 
on this form. Provide credit card information and authorization on PTO-2038. 



Signature 



MarkD. Simpson, Reg, No. 32,94 
SYNNESTVEDT & LECHNER L|LP 
Suite 2600 Aramark Tower 
1101 Market Street 
Philadelphia PA 19107 
215 923 4466 - Telephone 
215 923 2189- Facsimile 
MSimpson@5yiuilecli.com 




Dated: 



n 

> 



O 

o 



cc: 




■itaiismsitM.ro sua. Wiui *i r » w ■ 
Ifc, -ZOOS' . 



Signature of Penan Mailing Carrespon Acncc 



Typed or Printed Nuns ofPasoa Mailing Cortespondtnct 
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